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 Resulting in 600+ volunteer member hours annually 

 Regular business meetings  9  10  12  12  11 

 Additional Safety 
 Commission meetings 
 For specific & time sensitive 
 issues 

 0  0  3  4  0 

 Best Practice meetings  7  13  15  11  6 

 Complaint hearings 
 Conducted by various Review 
 Committee members 

 25  12  9  18  15 
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 Statistical Comparison: 2018-2023 
 All complaints received 
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 Complaints received where the complainant was an Excavator 
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 Complaints received where the complainant was an Underground Facility Owner 
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